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Comerica Bank streamlines their early 

talent recruiting to a single platform 

with Handshake’s Event Manager

Challenges

Before Handshake, we were 

using so many systems for 

every part of the recruiting 

process. With Event Manager, 

Handshake serves as our 

one-stop-shop for all of it; I 

can do everything in one place.

Tiffanie Rice


Vice President of Workforce 

Diversity Engagement, 

Diversity Recruitment, and 

External Diversity 

Relationships

Comerica Bank is among the 25 largest financial holding companies in the 

United States. To adapt to a hybrid environment, their team leverages 

Handshake’s Event Manager to bolster their virtual and in-person events 

strategy, reach qualified candidates at scale, and double down on schools with 

the highest ROI. 

After relying on region-specific events and career fairs with a limited number of schools, Comerica Bank found it challenging to 

reach and meaningfully engage with qualified candidates—especially from underrepresented backgrounds. They needed to 

rethink their inbound recruiting efforts and adopt a more proactive approach to creating meaningful, professional relationships 

with Gen Z at scale.


increase in 

event RSVPs 

year-over-year

increase in applicants 

from underrepresented 

groups

increase in 

students reached 

year-over-year

1.   Simplify recruiting tech stack

With a range of recruiting tools and systems in place, Comerica Bank wanted to streamline their tech stack, simplify internal 

processes, and identify a single source of truth for their recruiting metrics.

2.  Meaningfully increase representation

To better reflect the communities they serve and address the lack of diversity that afflicts the financial services industry, Comerica 

Bank prioritized the role that diversity, equity, and inclusion (DEI) plays at the entry level.

3.  Improve awareness of lesser known roles

In addition to their early talent programs for client-facing roles, Comerica Bank wanted to reassess how they promoted 

positions that are seldom associated with banking, including technology and cybersecurity opportunities.
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When we weren’t seeing a high turnout 

from our events, our team decided to 

switch gears and focus on what this 

new generation actually wants. We 

moved away from traditional career fairs 

and information sessions and instead, 

focused our attention on personalized, 

branded events for specific segments.

Tiffanie Rice


Vice President of Workforce Diversity 

Engagement, Diversity Recruitment, and 

External Diversity Relationships

As the pandemic continues to influence the future of work, Comerica Bank is 

excited to pursue a hybrid recruiting model to meet students where they are. 

Through Event Manager, they can strategically facilitate in-person and virtual 

events—or a combination of the two.

Solutions

With Handshake’s Event Manager, Comerica Bank consolidates their recruiting efforts to a single platform while 

increasing brand awareness—especially among underrepresented groups. Event Manager is a Handshake Premium 

offering that lets employers source, schedule, host, and follow up on recruiting events—whether in-person or virtual.

Centralizing recruiting processes to a single platform 

With Event Manager, Comerica Bank relies on Handshake as their only early talent recruiting platform—saving them time 

and resources. In addition to virtual events, Comerica now organizes schedules and meets with students directly 

through Handshake, from informal 1-on-1 conversations to large group interviews.

Fostering inclusivity through curated events

To meaningfully engage more students from underrepresented backgrounds, Comerica Bank hosts customized virtual 

events on Handshake that provide additional insight into the employee experience. Most recently, they hosted the 

“Emerging Women in Banking Symposium,” which garnered nearly 200 attendees.

Expanding reach to more schools

Rather than limiting their recruiting efforts to colleges and universities within their regional footprint, Comerica Bank 

expands their reach nationwide to students on Handshake that are interested in relocating to Texas. Through Event 

Manager, they host multi-school virtual events that spotlight their emerging talent programs—often featuring hiring 

managers and senior leaders who can personally speak to the employee experience and answer questions.

Conclusion

Reach out to learn how to build a proactive recruiting strategy.

employers@joinhandshake.com  joinhandshake.com/employers|
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